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SUMMARY

The overall objective of this subject isto offer a coherent and well-founded training, which can serve as a
conceptual and methodological scheme to adequately develop service evaluation processes and specific
programs to improve the quality of life of people with functional diversity. The breadth and evolution of
this concept and of the evaluation methods par excellence lead to propose, from this matter, a global
training based on the methodological complementarity of evaluation, with solid theoretical references but
with the ability to respond to the needs that the context itself need.

Thus, in this subject the learning of competences related to the management of services and evaluation of
diversity care programsis developed, aimed at all those people who present one type or another of
disability from a conception of inclusive education.
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It is a subject where theory and practice are equally important, and are approached in a dynamic way,
alternating conceptual elements with methodological ones. Based on these premises about the objectives,
we assume that the best way to define the scope of the subject matter that correspondsto usis
summarized in its basic purpose: Offer training that hel ps the student to manage, design, develop and
even coordinate evaluationsin different areas, both at the formal and non-formal educational level.

In terms of academic-professional competences, it is proposed, in general, that at the end of the subject
the students will be able to understand management and evaluation processes done by other people,
design and devel op evaluations, implement improvement processes over evaluations already carried out
and to design evaluations that meet the specific educational needs of subjects with functional diversity.

PREVIOUS KNOWLEDGE

Relationship to other subjects of the same degree

There are no specified enrollment restrictions with other subjects of the curriculum.

Other requirements

N o] t S p e c [ f [ e d

OUTCOMES

2215 - M.U. en Educacion Especial 16-V.2

- Students should apply acquired knowledge to solve problems in unfamiliar contexts within their field
of study, including multidisciplinary scenarios.

- Students should be able to integrate knowledge and address the complexity of making informed
judgments based on incomplete or limited information, including reflections on the social and ethical
responsibilities associated with the application of their knowledge and judgments.

- Students should communicate conclusions and underlying knowledge clearly and unambiguously to
both specialized and non-specialized audiences.

- Students should demonstrate self-directed learning skills for continued academic growth.

- Students should possess and understand foundational knowledge that enables original thinking and
research in the field.

- Conocer y comprender procesos de investigacion en el ambito de las necesidades especificas de
apoyo educativo y social

- Tener un compromiso activo con la no discriminacién, la igualdad de oportunidades y la equidad

- Conocer los principios éticos de la actuacion profesional en el &mbito de la atencién a las
necesidades especificas de apoyo educativo
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- Saber colaborar en los ambitos académico y social con familias, profesionales e instituciones

- Conocer e interpretar informes técnicos, de investigacién y de evaluacion sobre acciones, procesos y
resultados educativos

- Conocer los fundamentos, principios, valores y actitudes que sustentan el derecho a la educacién del
alumnado con necesidades especificas de apoyo educativo

- Conocer la normativa internacional, estatal y autonémica vigente en materia de atencién a las
necesidades especificas de apoyo educativo y en el contexto social, y ser capaz de aplicar dicha
normativa en diferentes supuestos

- Conocer y analizar los programas que oferta la administracion educativa

- Conocer y comprender los procedimientos de evaluacion e intervencién en el entorno escolar en
nifos y nifias con necesidades especificas de apoyo educativo

- Disefiar y gestionar procedimientos de intervencion en el &mbito de las necesidades especificas de
apoyo educativo

- Disenfar, aplicar y evaluar estrategias educativas inclusivas

- Disefar, planificar y evaluar medidas ordinarias y especificas de atencién en funcion de las
diferentes necesidades especificas de apoyo educativo y en el contexto social

LEARNING OUTCOMES

Once the generic and specific competences that we will work with the students have been established, in
order to ensure the correspondence between the teaching-learning processes, the activities or tasks and the
learning products, we define what we want the students to have learned by end of the subject, that is, what
we expect from the students, the learning results.

R1. Carry out the design and evaluation plan of a program or the management of a diversity service,
applying the fundamental components and evaluation standards of the Joint Committee.

R2. Review cases of service management and / or evaluation of diversity care programs highlighting
their strengths, weaknesses, proposing appropriate improvements.

DESCRIPTION OF CONTENTS

1. SERVICES MANAGEMENT AND PROGRAM EVALUATION

Basic concepts of the course

2. PROGRAM EVALUATION
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The evaluation of diversity care programs
Planning and design of evaluation of diversity care programs
Evaluation strategies of diversity care programs

3. MANAGEMENT OF SERVICES.

The management of diversity care services
Management strategies for diversity care services

4. EVALUATION QUALITY: GOAL-EVALUATION.

Evaluation review guides
Challenges and methodological dilemmas in service management and evaluation of diversity care
programs

ACTIVITY Hours % To be attended
Theoretical and practical classes 31,50 100
Development of individual work 24,00 0

Study and independent work 9,00 0
Readings supplementary material 4,00 0
Preparation of practical classes and problem 9,00 0
Resolution of online questionnaires 0,50 0

TOTAL| 78,00

TEACHING METHODOLOGY

In the teaching-learning process that we are going to follow in this matter, the learning of the
competences by the student takes on special relevance, an approach in which the teaching modalities and
methods are defined in parallel and integrally in relation to the learning process. learning these skills. For
this reason, the teaching-learning methodology is based on a close link between theory and practice and
on the combination of different methodological strategies throughout the module. How can they be:

- The Participatory Master Lesson: for the development of the fundamental conceptual and theoretical
contents in this matter. From bidirectional participation strategies, alternating the exposition of the
contents with techniques that make possible the exchange of information and discussion between the
teacher and the students. The technique of effective handling of the question will aways be used. Thus,
the activation of cognitive processes in students is sought.

44526 Management of services and evaluation of programmes 4



_ Course Guide
44526 Management of services and evaluation of
programmes

- Group or peer learning for solving tasks. (resolution of cases, practices, presentation of works).
Teamwork or pair work activities.

- Autonomous Learning: for the resolution of tasks individually, such as reading articles, individualized
reflection and argumentation ... in order for students to demonstrate their capacity for self-learning. It also
includes personal study such as preparing exams, working in libraries, complementary reading, attending
events related to content or the skills to be developed in the subject ...

- Individual face-to-face and / or non-face-to-face tutoring: personalized attention to students. It isa
strategy that allows teachers to delve into the role of mediators and guides in the teaching-learning
process of the students. In addition to guiding one or more students on those aspects of the subject that
reguire more attention, help (in decision-making ...) or deepening. They will be offered in a planned way
in some case / task (which will be planned and announced in class) and at th-e request of the students.

- Useof thevirtual training platform of the University - Moodle, to facilitate the student's accessto all
the necessary resources for the devel opment of the teaching-learning process of the subject (Teaching
guide, activities/ tasks, syllabus, questionnaires, portfolios, evaluation ...); development of
videoconferences, online chats, forums, as well as, to facilitate communication between students and
between students and teachers.

To point out that a crosscutting element, present throughout the subject, is going to be the use of
computer resources. We do not have specific resources for evaluation, nor do we addressthemin a
specific topic, but we start from resources that have already been used in previous courses, adapting and
using them according to the needs derived from the development of the subject itself and specifically
from the requirements of the tasks, such as: the Technological Platform of the University -Moodle-;
Internet; Microsoft Office (Word, Excel, PowerPoint); Microsoft Open Office; Electronic resources
(Databases, Catalog of Libraries of the Universitat de VVaencia Specialized magazines,...)... The use of
each of them will be specifically indicated in each learning activity.

EVALUATION

The evaluation of the student's competences will be carried out through the L earning Portfolio. Said
Portfolio will be formed from all the tasks carried out and their learning products and will be carried out
through the Virtual Classroom platform.

ASSESSMENT MODALITY WEIGHTING
PORTFOLI0O 90%

Activities proposed in the classroom during the devel opment of the topics/ contents (20%) Individual
final work (70%)

SELF APPRAISAL
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Online questionnaire 10%
Rating system

* In this matter, each of the activities in the portfolio must be exceeded with avalue of 5 points out of 10
so that the weighted average of all of them is carried out and the total credits of the subject can be
exceeded.

* The qualification system will be expressed by numerical qualification in accordance with the provisions
of the regulations (RD 1125/2003 of September 5), which establishes the European credit system and the
gualification system for official university degrees. and validity throughout the national territory.

 Thereis no difference in the evaluation procedure between the first and the second call.

» The evaluation sections are recoverable on second call.
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ADDENDUM COVID-19

This addendum will only be activated if the health situation requires so and with the prior
agreement of the Governing Council

English version is not available

1. Contenidos Se mantienen |os contenidos inicialmente recogidos en |a guia docente

2. Volumen detrabajo y planificacion temporal de ladocencia

El volumen de trabajo no cambia. Sesiones programadas en las mismas fechas y horas con lamisma
duracion.

Lamodalidad de la docencia se adaptara en funcién de las necesidades sanitarias (en linea, hibrida o
presencial)

3. Metodologia docente

Subida de materiales al Aulavirtual - Propuesta de actividades por aulavirtual - Videoconferencia
sincrona (Blackboard o Teams) para formacién hibrida - Videoconferencia asincrona (Blackboard) parala
gestion de sesiones (grabaciones...) - Desarrollo de proyectos (trabajo individual) - Forum en Aula
Virtual (dudas grupales, trabajo individual con dudas comunes,...) - Tutorias individuales mediante
correo electronico, videoconferencia o Skype con sesiones programadas y pactadas con estudiantes.

4. Evaluacion

1. Adicion de actividades de evaluacion continua 2. Incremento del peso en lanotafinal de laevaluacién
continua 3. Pruebas de eval uacion mediante trabaj os académicos 4. Pruebas de evaluacion mediante
proyectos En esta asignatura se han realizado solo cambios en la ponderacion de las actividades ya
programadas inicialmente de evaluacion continuay descrita en la guia docente desde €l inicio en la
materia. Concretamente |os cambios afectan a portafolio reduciendo el peso en el trabajo final individual
y aumentando el peso en |as actividades realizadas durante el curso. Finalmente la evaluacion de esta
materia se compondra de |os siguientes elementos: PORTAFOLIOS - Actividades planteadas en las
sesiones durante el desarrollo de |os temas/contenidos (35%) -Trabajo final individual (55%)
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AUTOEVALUACION -Cuestionario online (10%)

5. Bibliografial_a bibliografia recomendada se mantiene pues es accesible. Se facilitan bastantes recursos
bibliograficos online en el moodle.
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