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SUMMARY

The Psychological Intervention Techniques course in social and community has atotal of 5.5 credits
theoretical and practical. This subject is part of the second module of the Master " Strategies, techniques
and resources applied to Psychological Intervention in social settings.” He taught in the first semester of

thefirst Master's course.

This subject aims to familiarize students with the knowledge and skills necessary to be able to intervene,
as competent professionals in situational crises.
Students will receive general knowledge about situational crises and major strategies to addressit. Also,
the emphasisis on skills that the professional must possess to successfully manage these crises.
Specificaly it isintended that students acquire specific training in various techniques and group
dynamics used in the psychological intervention in social, community and organizational areas. Also
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%

VNIVERSITAT G D VALENCIA

students will known relevant aspects for groups such as leadership and management skills. Knowledge of
these techniques will allow students to develop their work more effectively.

PREVIOUS KNOWLEDGE

Relationship to other subjects of the same degree

There are no specified enrollment restrictions with other subjects of the curriculum.

Other requirements
To have completed the subject : theorical and methodological bases of psy. intervention in social areas

COMPETENCES (RD 1393/2007) // LEARNING OUTCOMES (RD 822/2021)
LEARNING OUTCOMES (RD 1393/2007) // NO CONTENT (RD 822/2021)

1. Acquire the skillsto work in a holistic, tolerant and sensitive, guaranteeing the rights, beliefs and
desires of users and their families.

2. Learn to properly use various interaction tools appropriate for each of the social contextsin which
professionals must perform their work.

3. Knowing coping skills and symptom control problems.

4. Knowing how to use the asertivitad as an effective method to deal with the difficulties of interaction.
5. Get skillsin developing the ability to establish interpersonal communication.

6. Get skillsin the use of empathic abilities.

7. Know how to use group techniques in different contexts.

8. Knowing how to use techniques to improve the functioning of groups in organizations.

9. Know the main managerial skillsin the organizational context.

10. Knowing and applying the techniques of negotiation.
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WORKLOAD

ACTIVITY Hours % To be attended
Theoretical and practical classes 42.00 100
Tutorials 18,00 100
Development of group work 12,50 0
Development of individual work 10,00 0
Study and independent work 9,00 0
Readings supplementary material 9,00 0
Preparation of evaluation activities 7,00 0
Preparing lectures 10,00 0
Preparation of practical classes and problem 10,00 0
Resolution of case studies 15,00 0
TOTAL| 142,50

TEACHING METHODOLOGY

The methodology is classified into 4 different sections:

a) Group learning with the teacher.

This methodology will be used in lectures, because this model offers the possibility of have an overview
of the topic and highlight key concepts to be understood. Also It will be indicate to students the most
recommended resources for further deepening of student preparation in the subject.

The strategy used in the practical sessions and activitiesisto work in small groups. This strategy is more
useful than other methods to achieve three objectives: the development of communication skills,
development of intellectual and professional skills and personal growth.

b) The individual study.
The purpose is to guide student in learning-oriented activities. The activity will focus on search, location,
analysis, processing and presentation of the worked information.

¢) Tutorials.

Tutorials will be made individually and in small groups to solve problems, directing work, etc.. If
possible, will be used the Virtual Classroom forum to facilitate consultations and clarifications that can be
of interest to the working groups.

In short, the teaching-learning methodology is as follows:

Teaching is delivered through a system of lectures, both theoretical and practica,l seminars, workshops
and other activities proposed by the teachers. Also, teaching is complemented with the non-presential,
with the elaboration of individual and group works, which encourages self and group work and tutorials,
in which teachers guide students in building their knowledge. The guide in the preparation of the work,
resolve doubts or difficulties related to the subject.
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- Virtual Classroom (http://pizarra.uv.es.). In thisvirtual space, students can find documents, information
and news relevant for the subject.

Finally, the most used and most notable activities will be: case studies (both real, such as using news
releases, and simulated), resolution of exercises and problems, problem-based Iearning, the project-
oriented learning and cooperative learning using interdisciplinary groupsin practice sessions, and work

group.

EVALUATION

The evaluation of the course will be based on two complementary approaches. performance evaluation
and assessment of the learning process.

The evaluation of the results was made at the end of the module using afinal test. The review will
provide for 40% of grade (4 points).

Process evaluation (continuous assessment) will be made by the

activities and work (individual and / or group) from the classroom and / or beyond. This section will
constitute 60% of the note (6 points).

The activities and tasks may include:

- Readings of recommended texts and subsequent critical analysis.

- Practices held in the classroom and preparing reports.

- Literature reviews.

- Exhibitions and debates in the classroom.

- Seminars, lectures, visits, cineforum.

- Resolution of scenarios and case studies.

- Work on implementing the contents of the subjects.

- The work of empirical research on the content of the course.

- Group work that will be presented in class.

Be prerequisite for overcoming this course have obtained a minimum score of 2 out of 4 in the final
examination (evaluation of results) and 3 out of 6 in the activities and work. Attendance at lectures and
tutorials is compulsory concerted (80%).
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