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SUMMARY

The subject involves two parts. The first one introduces the students into the matters arisen from
immigration, foreign issues and conflicts that could arise from the differences between cultures and the
individual and collective perceptions that are usually developed in the Spanish community, since the
increase of population movements during the last decades.

The second part will be directed at studying the intercultural mediator figure, its conceptua framework
and the theoretical and practical questions that comes from this kind of out-of-court conflict resolution.
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PREVIOUS KNOWLEDGE

Relationship to other subjects of the same degree

There are no specified enrollment restrictions with other subjects of the curriculum.

Other requirements

OUTCOMES

2122 - M.U. en Mediac, arbitr y gest de conflictos en dcho privado

Students should be able to integrate knowledge and address the complexity of making informed
judgments based on incomplete or limited information, including reflections on the social and ethical
responsibilities associated with the application of their knowledge and judgments.

Students should communicate conclusions and underlying knowledge clearly and unambiguously to
both specialized and non-specialized audiences.

Students should demonstrate self-directed learning skills for continued academic growth.

Elaborar y manejar los escritos, informes y procedimientos de actuacién mas idéneos para los
problemas suscitados.

Adquirir los instrumentos para poder planificar, ordenar y encauzar actividades de manera que se
eviten en lo posible los imprevistos, se prevean y minimicen los eventuales problemas y se anticipen
sus soluciones.

Contemplar en conjunto y tener en cuenta los distintos aspectos y las implicaciones en los distintos
aspectos de las decisiones y opciones adoptadas, sabiendo elegir o aconsejar las mas convenientes
dentro de la ética, la legalidad y los valores de la convivencia social.

Use different presentation formats (oral, written, slide presentations, boards, etc.) to communicate
knowledge, proposals and positions.

Proyectar sobre problemas concretos sus conocimientos y saber resumir y extractar los argumentos
y las conclusiones mas relevantes para su resolucion.

Conocer y usar con fluidez las categorias, prescripciones y procedimientos relevantes para cada
caso y sus antecedentes y soluciones mas significativas.

Analizar y delimitar el ambito de derecho dispositivo especifico de la materia en cada supuesto de la
resolucion alternativa de controversias.

Aplicar las diferentes técnicas y conocimientos juridicos a la resolucion practica de los proceso de
mediacion y arbitraje de materias especificas.
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LEARNING OUTCOMES

The student must acquire, besides the general skills, certain specific abilities between which we should
point out the following:

1. To acquire capacity to analyze, manage and solve out kinds of conflicts related to cultural diversity,
migratory movements and situations where a foreign element exists.

2. To know the legal framework of the different institutions (mediation, negotiation, transaction), their
principles and legal effects and to learn how to apply its process and techniques, in several civil and
commercia contexts, mainly in those arisen from migration processes and from cultural diversity
and minorities.

3. To manage the necessary resources to get along the conflict and also the strategies to manage and
solve them in an effective way, in the field of substantive law.

DESCRIPTION OF CONTENTS

1. General framework of the migratory questions in Spain.

1. Migration and cultural diversity
2. Kinds of intercultural conflicts
3. Challenges and intercultural problems

. Immigration and foreign issues.

2
1. Immigration legal framework in Spain

2. Brief analysis of the Immigration Law and the Regulations
3. Foreigners fundamental rights in Spain

4. Basic concepts in immigration.

. Conceptual framework of Intercultural Mediation

3
1. Origin and concept of intercultural mediation

2. Function. Objectives and importance of the intercultural mediation
3. Intercultural mediator. Sphere of action.

4. General framework of the intercultural mediation in Spain.
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4. Madiating in an intercultural field

1. Study of cases
2. Main techniques of mediation and out-of-court dispute resolution regarding intercultural matters.
3. Mediating in conflict situations between different cultures

WORKLOAD
ACTIVITY Hours % To be attended
Theoretical and practical classes 18,00 100
Tutorials 12,00 100
TOTAL| 30,00

TEACHING METHODOLOGY

The professor of the matter will expose and will explain the fundamental theoretical contents to guide to
the student in the study and understanding of the matter. The student, by his part, has to engage actively
in the learning by means of the previous reading of the lesson and the complementary materials that have
established in the planning of the teaching of the subject. Aswell as the intervention in the debates that
ocaionen in the forum of doubts or in the tutorias ruled no face-to-face.

The teaching will give presenciamentein principle. In case of confinement, the teaching will give
through the virtual platform, employing the educational methodologies no face-to-face and of some
applications of the virtual classroom and others that can apply (showmore) that will allow that the
students purchase the theoretical and practical knowledges necessary to apprehend the indispensable and
necessary knowledges to culminate the study, with the quality required and given the cirucnstancias
exceptional.

The metodol ogia educational of application will adapt to the circumstances and to the competitions that
mainly want desarrollarr in the frame of the teaching between which stand out the resolution of practical
problems and the development of the basic categories of the discipline.

EVALUATION

The evaluation of the matter will do through a questionnaire that will have to resolve through the virtual
classroom, of the first part devoted to alienism. The second part of the matter devoted to the intercultural
mediation will evaluate through acomment of film (oriented previously by the professor), adjusted to the
content of the matter. All the activities are of individual character.

In case of confinement or of teaching no face-to-face will keep the same content of evaluation, and the
form, through the tools of the virtual classroom and will do aweekly follow-up of the students (well to
tavés of the tutorias or of the forum of doubts) and the preparation of the distinct contents of the program.

70% of the final note will be the sum of the resolution of a questionnaire that will have to resolve in the
day and schedule that prefix, and this through Virtual Classroom like "Tavern” (35%) more the comment
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of film (35%).
The rest of the evaluation of the subject (30%) composes in addition to
-Assistance to class: 2 points

-Participation in session of the professor invited: 1 point (if there wasit) in contrary case will award by
the participation in class.

This evaluation constitutes 100% of the note of the students, and will be the one who will measure the
competitions of the students, except that the situation of excepcionalidad indicate another no planned and
subject methodology to previous query to the approval of Is corresponding commissions and direction of
the Master.

The aforementioned evaluation system will be applicable to both the first and second calls.
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