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SUMMARY

With this subject it is intended that the student learn to use the qualitative techniques of information 
collection, from the design of the research to the communication and implementation of the same. You 
can divide the matter into two parts.

In the first part, the student must know the different qualitative techniques, and, above all, which are the 
most suitable for each possible case study. First, the analysis of the information and the presentation of 
results will be fundamental parts to complete the learning in this subject. Second, the course aims to 
facilitate the learning of negotiation principles and techniques to create skills in students, which allow 
them to resolve conflicts, take advantage of opportunities and make decisions in the context of planning. 
The methodological learning is framed in the elaboration of participation and communication plans linked 
to management instruments, territorial and environmental management.
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The most important skills for a good manager of territorial plans are: listening and empathy, necessary to 
negotiate with those social actors who wish to be involved in the processes of social participation and 
decision making.

Third, the subject addresses the issue of monitoring and evaluation as elements of project implementation 
(largely of a socioeconomic nature). In a few years, there has gone from a situation in which the 
monitoring and evaluation mechanisms were little or nothing implanted, to one in which their use is 
widespread. There is a clear "European" impulse in the transition from one situation to another, marked 
by the obligation imposed by the European Union to establish monitoring and evaluation mechanisms in 
the application of policies and programs designed and / or financed by it. This conditioning has been the 
main incentive for the generalization of the use of evaluation systems and techniques. In this matter some 
of these techniques are approached with an introductory character, always keeping in mind that 
monitoring and evaluation is a very broad scope of work and that it covers a large number of 
methodologies and techniques, and these in turn can be considered from different perspectives. different

The second part of the subject deals specifically with two specific topics related to urban and territorial 
studies: demographic analysis and sustainable urban mobility. In relation to demographic analysis, the 
subject provides students with the basic tools for the study of the population and the analysis of 
sociodemographic problems and their applications in spatial planning at different scales. It provides 
theoretical and practical knowledge about demographic dynamics, the structure of the population and the 
migratory phenomenon, finally proposes to the students the integration of all these aspects from the 
resolution of a population projection exercise. Finally, it addresses the urban and territorial issues related 
to the daily mobility of the population and introduces tools for analysis and intervention in the territory 
elements of mobility analysis and intervention instruments derived from current legislation, in particular 
the Plans of Sustainable Urban Mobility.

PREVIOUS KNOWLEDGE

Relationship to other subjects of the same degree

There are no specified enrollment restrictions with other subjects of the curriculum.

Other requirements

None

OUTCOMES

2001 - M.D. in Environmental and Territorial Management Techniques 

- Capacidad de organización, planificación y gestión de la 
información ambiental y territorial

- Técnicas de análisis cuantitativo
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- Manejo de Sistemas de Información Geográfica aplicados 
a los problemas medioambientales y territoriales

- Conocer y aplicar las teorías, enfoques y técnicas de 
concertación y participación sociocomunitaria.

- Capacidad de realizar la planificación territorial: análisis, 
diagnóstico y propuestas.

- Students should apply acquired knowledge to solve problems in unfamiliar contexts within their field 
of study, including multidisciplinary scenarios.

- Students should be able to integrate knowledge and address the complexity of making informed 
judgments based on incomplete or limited information, including reflections on the social and ethical 
responsibilities associated with the application of their knowledge and judgments.

- Students should demonstrate self-directed learning skills for continued academic growth.

- Students should possess and understand foundational knowledge that enables original thinking and 
research in the field.

LEARNING OUTCOMES

• Use of qualitative information gathering techniques; design and operation of surveys and interviews, 
observation and fieldwork

• Know the basic aspects of negotiation and conflict management in order to use them properly in the 
design and management of planning tools

• Know the theories, approaches and techniques of concertation and socio-community participation.

• Learn to conduct studies and design tools for public participation in plans and projects

• Know how to apply the main techniques for social participation and concertation

• Apply the appropriate quantitative techniques for sociodemographic analysis

• Know the basic elements that determine the mobility of people

• Develop knowledge of sustainable mobility plans

DESCRIPTION OF CONTENTS

1. GENERAL INTRODUCTION TO THE QUALITATIVE METHODOLOGY

1.1. Qualitative research in Geography 
1.2. Qualitative vs. quantitative methodology. Towards the overcoming of dualism 
1.3. Definition of the qualitative method. Objectives and utilities 
1.4. Subjectivity and rigor in the qualitative analysis
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2. QUALITATIVE TECHNIQUES USED IN GEOGRAPHY

2.1. Surveys 
2.2. Interviews 
2.3. The stories of life 
2.4. Delphi method 
2.5. Observation techniques. Simple observation and participant observation. 
2.6. The analysis of the speech 
2.7. Documentary techniques Personal documents: photographs, literature, movies ... 
2.8. Fieldwork in the qualitative analysis

3. THE ANALYSIS OF DATA AND THE DRAFTING OF REPORTS

3.1. The coding of qualitative data 
3.2. Computer science at the service of qualitative analysis 
3.3. Preparation of reports 
3.4. Communication of results

4. ESSENTIAL CONCEPTS TO UNDERSTAND THE PROCESSES OF SOCIAL PARTICIPATION 
AND CONFLICT RESOLUTION

4.1 Conflict: notion, classification and resolution 
4.2. The stages for the resolution of conflicts 
4.3. Strategies for conflict resolution 
4.4. Analysis of the beaver case

5. PARTICIPATORY STRATEGIES

5.1. Participation in social settings 
5.2. Participatory practices 
5.3. Participation experiences 
5.4. Analysis of the case of participatory budgets

6. THE TECHNIQUES OF PARTICIPATION AND RESOLUTION OF CONFLICT

6.1. Concertation techniques 
6.2. Participation and decision-making techniques 
6.3. The practical application of techniques and the manifestation of skills 
6.4. Analysis of the Strategic Plan case
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7. INTRODUCTION TO THE EVALUATION: CONCEPTS AND DEVELOPMENT

7.1. Evaluation: what is it, why and for what 
7.2. Objectives and criteria 
7.3. When, who and for whom to evaluate 
7.4. Difficulty and quality of evaluation tools

8. EVALUATION TECHNIQUES

8.1. Discussion groups and Focus Group 
8.2. METAPLAN 
8.3. SAP method

9. STRATEGIC PROSPECTION: DELIMITATION AND METHODS

9.1. Five key ideas of foresight 
9.2. MICMAC and MACTOR methods 
9.3. Regnier's Abaco

10. THE SOCIO-DEMOGRAPHIC ANALYSIS AT LOCAL AND REGIONAL SCALE

10.1. Sociodemographic structures and population dynamics. 
10.2. Methodology for the investigation of immigration at local level 
10.3. Population perspectives

11. THE DAILY MOBILITY OF THE POPULATION

11.1 The problems of mobility and its territorial scales 
11.2 The planning of sustainable urban mobility. The SUMP
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WORKLOAD

ACTIVITY Hours % To be attended

Classroom practices 20,00 100

Seminars 12,00 100

Other activities 12,00 100

Theory classes 10,00 100

Computer classroom practice 6,00 100

Tutorials 2,00 100

Study and independent work 90,00 0

Preparation of evaluation activities 70,00 0

Resolution of case studies 28,00 0

TOTAL 250,00

TEACHING METHODOLOGY

The course includes the following activities:

 

 

1) Theoretical classes: explaining main concepts, methods, and techniques; as well as doubts that may 
have arisen during personal work.

 

 

2) Practical classes: students solve simplified real problems by applying techniques discussed in lectures

 

 

3) Individual work: students perform exercises, produce short written assignments, and practical reports 
responding to issues raised by faculty.

 

 

4) Seminars and fieldwork: techniques include participatory workshops and field trips. Students produce 
technical reports.
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5) Tutorials: virtual tutorials using virtual classroom tools.

EVALUATION

The evaluation model is:

• Attendance in class (minimum of 80% attendance)

• Examination: 25% -50%

• Projects and guided work: 50% -70%

• Other activities: up to 5%
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