Course Guide

34377 Management and administration of health

services

COURSE DATA

Data Subject

Code 34377

Name Management and administration of health services

Cycle Grade

ECTS Credits 4.5

Academic year 2018 - 2019

Study (s)

Degree Center Acad. Period
year

1200 - Degree in Nursing
1213 - Degree in Nursing (Ontinyent)

Subject-matter
Degree

1200 - Degree in Nursing

1213 - Degree in Nursing (Ontinyent)

Coordination

Name

CAMARNO PUIG, RAMON
MERELLES TORMO, ANTONIO
VISCONTI GIJON, JOSE VICENTE

Faculty of Nursing and Chiropody
Faculty of Nursing and Chiropody

Subject-matter

15 - Public health and community
nursing

15 - Salud publica y enfermeria
comunitaria

Department

125 - Nursing
125 - Nursing
125 - Nursing

2 First term

2  Firstterm

Character

Obligatory

Obligatory

SUMMARY

English version is not available

Laasignatura de Gestion y Administracion de los servicios de salud proporciona un marco para
aproximarse ala comprension de los problemas en las organi zaciones de atencién de la salud. Propicia el
acceso alas ideas de gestion, teorias, técnicas y su aplicacion en las organizaciones de salud, ayudando a
comprender la variabilidad de estilos de gestién y como influye la personaidad en €l liderazgo,

empezando a desarrollar su propio estilo.
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Esta asignatura proporciona las bases para el desarrollo de los procedimientos y |os planteamientos
metodol 6gicos de la Administracion de Servicios Sanitarios y Salud, procediendo aanalizar las
tendencias histéricas y proporcionando informacion sobre algunos de |os més importantes problemas y
desafios en la calidad y seguridad asistencial. Incorpora diferentes aspectos relativos ala estructuray
funciones del Sistema de Salud espariol y trata de poner de manifiesto que el sistema se encuentra en un
proceso constante de cambio, que es similar a proceso que se enfrentan otros sistemas en el mundo. En
este entorno de incertidumbre, tanto los profesional es como | os estudiantes de enfermeria deben conocer
las caracteristicas de estos procesos enfocandose en |as circunstancias, principales problemas, y las
alternativas politicas y evidencias establecidas en las Ultimas décadas, através del andlisis de diferentes
model os tedricos, entre ellos |os model os de toma de decisiones, de calidad y seguridad, gestion de
riesgos, e implementacion medicion y evaluacion de os resultados de seguridad. Los temas a cubrir
incluyen: vision general del Sistema de Salud espariol (sectores publico y privado), mecanismos e interfaz
de conexidn entre los distintos niveles del Sistema de Salud espariol, las diversas estructuras de prestacion
de servicios de salud, los diferentes grupos profesionales, su coordinacion y establecimiento de objetivos,
los recursos de atencion de la salud, servicios de salud, cobertura sanitariay |os aspectos relativos ala
satisfaccion de las necesidades de |a poblacion através de procedimientos de actuacion en calidad y
eliminacion de riesgos sin perder de vistalas poblaciones especiales, género y diferentes cuestiones
criticas en los servicios de salud.

PREVIOUS KNOWLEDGE

Relationship to other subjects of the same degree

There are no specified enrollment restrictions with other subjects of the curriculum.

Other requirements

Para un mejor aprovechamiento de la asignatura se recomienda que el alumnado haya cursado las
siguientes asignaturas:

- Asignaturas propias de la materia: Salud Publica. Enfermeria Comunitaria.

- Otras asignaturas del médulo 2 «Ciencias de la Enfermeria»: Bases historicas, epistemolégicas y
éticas de la disciplina enfermera. Enfermeria Médico-Quirurgica-I.

- Asignaturas del modulo 1 «Formacion basica comunx: Sociologia, género y salud. Farmacologia.

OUTCOMES

1200 - Degree in Nursing

- Be able to provide comprehensive and professional nursing care that is appropriate to the health
needs of the person, family and community being cared of, from the recognition of the citizens' right to
health, and in accordance with the current state of development of scientific knowledge and with the
quality and safety standards established in applicable legal and deontological regulations.
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- Recognise the right to health, apply the principle of social equity to professional practice and
understand the ethical implications of health in a changing global context.

- Reflect on the importance of gender analysis in health, and understand how, depending on lifestyles,
the use of time and working conditions have an impact on people's health.

- Analyse and reflect on the consequences of being a woman and a man in the process of getting sick,
the differential attention received and the specific way of dealing with pain and iliness.

- Work as a team, understood as a basic unit into which professionals and other workers of health care
organisations are integrated, structured and organised in single- or multi-disciplinary and inter-
disciplinary teams, as a way of ensuring the quality of health care.

- Know and apply the theoretical and methodological foundations and principles of nursing, for the
promotion and protection of health, the prevention of illness and the comprehensive care of people, in
order to improve the quality of life of the population.

- Protect the health and welfare of the individuals, families and groups being cared of, guaranteeing
comprehensive care.

- Promote healthy lifestyles that encourage self-care among individuals, families and communities.

- Offer health education actions using strategies that are appropriate to individuals, families and
communities, making scientific information and recommendations available to the population in an
understandable language.

- Know and apply communication techniques and tools from a non-sexist perspective, both in
interpersonal relationships and in group dynamics.

- Know the structure, operation and financing of the health and social-health systems, in order to make
optimal use of the available resources.

- Establish evaluation procedures applying scientific-technical and quality principles.
- Know and use the different health information systems.

- Identify the biological, demographic, environmental, social, economic, cultural, psychological and
gender determinants of health, and analyse their influence on the living and working conditions of the
population and their impact on the health-disease process.

- ldentify community participation as an essential element for the development of health promotion, and
participate in the formulation, implementation and evaluation of healthy public policies and
intersectoral projects that strengthen local development.

- Have a critical, creative, constructive and research-oriented point of view in professional practice.

- Understand the importance and limitations of scientific thinking for the study, prevention and
management of people's health.

- Acquire basic training for research, identifying the elements and phases of the research process.

- Be able to formulate hypotheses and to gather and critically assess information to resolve problems
by applying, among others, the gender approach.
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- Direct, evaluate and provide comprehensive nursing care to the individual, family and community.

- Be able to describe the foundations of the primary health care level and the activities to be developed
to provide comprehensive nursing care to the individual, family and community. Understand the role
and activities and cooperative attitude that the professional must adopt within a primary health care
team. Promote the involvement of individuals and groups in their health-disease process.

- Get to know the Spanish health system. Identify the characteristics of the managerial function of
nursing services and care management. Know and be able to apply the technigques of group
management.

- Bachelor's thesis. Cross-disciplinary subject area involving work related to different subjects.

LEARNING OUTCOMES

English version is not available

WORKLOAD
ACTIVITY Hours % To be attended
Theory classes 57,50 100
Classroom practices 8,00 100
Tutorials 2,00 100
Development of group work 5,00 0
Development of individual work 5,00 0
Study and independent work 10,00 0
Readings supplementary material 5,00 0
Preparation of evaluation activities 5,00 0
Preparing lectures 10,00 0
Resolution of case studies 5,00 0
TOTAL| 112,50

TEACHING METHODOLOGY

English version is not available
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EVALUATION

English version is not available
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