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SUMMARY

Thisisacore course in which the conceptual, theoretical, and methodol ogical foundations for the
observation of the user of information and information systems and units are studied. These fundamentals
will enable students to design the research that will provide the most appropriate results for making
decisionsin the planning and evaluation of these information systems and units. Students will also be able
to critically read studies carried out by other researchersto apply the results in different contexts.

PREVIOUS KNOWLEDGE
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Relationship to other subjects of the same degree

There are no specified enrollment restrictions with other subjects of the curriculum.

Other requirements

OUTCOMES

1007 - Degree in Information and Documentation

Capacity to write analytical reports and summaries with regard to management and organisation of
information.

Demonstrate organisational and planning skills.

Have oral and written communication skills in one's own language.
Have skills for information management.

Have problem-solving skills.

Have decision-making capacity.

Be able to work in a team and to integrate into multidisciplinary teams.
Acknowledge diversity and multiculturalism.

Be able to learn independently.

Be able to analyse and interpret the information needs of actual and potential users, and to provide
and organise the resources needed to ensure their satisfaction both with the information received and
with their interaction with the information professional.

Be able to identify the strengths and weaknesses of an information service, system or product by
establishing and using evaluation indicators and developing solutions to improve their quality.

Be able to search and retrieve information by methods that meet the expectations and needs of users
in optimal conditions of cost and time.

LEARNING OUTCOMES

1. To know the historical evolution of studies focused on information users.

2. To study the basic concepts involved in the study of information behaviour.

3. To study the theoretical perspectives for the study of information users.

4. To study the methodol ogical foundations for designing studies focused on information users.

5. To analyse the usefulness of thistype of research for improving and designing information systems
and units.
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DESCRIPTION OF CONTENTS

1. General framework for the study of the information behaviour

The study of information behaviour in the context of Library and Information Science. Relationship with
other areas (Information Literacy and Human-Computer Interaction). Usefulness of user-centred studies
for the planning and evaluation of information systems and units.

2. Background and historical development

- The first studies: scientific user.

- The 60s: Influence of Social and Behavioral Sciences.

- The 70s: the CRUS and the INISS study.

- The 80s: conceptual framework and methodological principles

- The 90s: development of theoretical basis for the study of information behavior.
- Current trends in information behaviour research.

3. Basic concepts

- Concept of information, objective/subjective perspective. The information user. The user in the context
of social media. Need and want for information. Demand and use. Context and situation. Factors
conditioning information behaviour.

- Information behaviour and collaborative information behaviour. Information search and use. Social
search. Other concepts: information overload, selective exposure, serendipity,...

4. Theoretical basis for the study of information behaviour

- The system and user paradigm
- Theoretical models for the study of information behavior.

5. Methodological foundations for the information behaviour research

Design of user-centered studies. Quantitative and qualitative approach in information behaviour studies.

6. The information behavior in different contexts

Research on information behaviour in the context of work and everyday life.
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ACTIVITY Hours % To be attended
Theory classes 45,00 100
Computer classroom practice 15,00 100
Attendance at events and external activities 6,00 0
Development of group work 10,00 0
Development of individual work 9,00 0
Study and independent work 10,00 0
Readings supplementary material 10,00 0
Preparation of evaluation activities 20,00 0
Preparing lectures 5,00 0
Preparation of practical classes and problem 10,00 0
Resolution of case studies 10,00 0
TOTAL| 150,00

TEACHING METHODOLOGY

The teaching-learning of this course combines lectures, exercises in the classroom and practical work in
the computer lab consisting of solving problems and case studies. Thisis complemented by the following
activities: reading and analysis of professional articles, oral presentation of results and participation in
forums where issues related to the theoretical contents will be discussed. The participation and initiative
of the student will be assessed.

Students may participate in tutorships, either in person either via email or through the virtual classroom.

EVALUATION

The evaluation of the subject will be based on the following topics:

1. Written test: the final individual exam will account for 50% of the mark. The minimum mark the
student must achieve to pass the course will be 5 out of 10.

2. Practical work: class presentations and practical work will account for 50% of the final mark. It will
be an essential condition to be able to sit the final exam, the delivery of the practical work that are
not recoverable in second call.

The evaluation in the first and second calls will follow the same procedure.
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Written tests 50%
Oral presentations 20%
Practical work 30%
TOTAL 100%

This assessment starts from the premise that teaching at the University of Valenciais, by definition, on-
campus lecture delivery method. In this sense, the student should be aware that attendance at both the
theoretical and practical lecturesis essential for proper monitoring of the contents of the course. The
student must also consider the possibility to enroll part time when it is unable to attend all courses (60
credits). However, there is an exception for those students that justify it and request it. They have the
possibility of being assessed without attending to all or part of the lectures. For these cases, students
should proceed as follows:

At the beginning of the course, student should inform to lecturer responsible for the course, the
incidence that makes her/him unable to attend the class. This must be adequately justified in
documentary form.

» Thelecturesin charge, in the light of thisinformation, will decide the possibility of evaluation
without full or partial assistance to the lectures.

Students who are in this situation must submit for evaluation all work required by the lecturer (not
necessarily the same to those required for the course) and may also be called to defend them orally to the
lecturer, and conduct awritten test. The weight of the final grade work will be 50% and the test the
remaining 50% knowledge.

The delivery of practices or other exercises submitted to evaluation that haven't been made by the student
or that come from a source and have not been properly cited will lead to failing the course.

REFERENCES
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