
Course Guide 
33503 Social services

33503 Social services 1

COURSE DATA

Data Subject

Code 33503

Name Social services

Cycle Grade

ECTS Credits 4.5

Academic year 2022 - 2023

Study (s)

Degree Center Acad. 
year

Period

1311 - Degree in Social Work Faculty of Social Sciences 3 First term

Subject-matter

Degree Subject-matter Character

1311 - Degree in Social Work 5 - Social services Obligatory

Coordination

Name Department

MARTINEZ MARTINEZ, LUCIA 350 - Social Work and Social Services 

SUMMARY

This compulsory subject is part of module B (Institutional Context of Social Work) of the degree in 
Social Work.

Apart from the training to work with families, groups and communities, students of Social Work need 
training to work in and for organizations. In fact, the contents of this subject are directed towards the 
provision of skills to plan, manage and evaluate own work in the first place and organizational work in 
the second place.

Direct intervention guides them towards management, team and organization of entities and projects and 
the coordination of resources and services. Focus is on efficient and effective resource managing by 
social organizations.

It is necessary to learn about organizations where social workers perform their work in order to improve 
intervention techniques as well as to influence and modify them. From this perspective, students must be 
trained for the acquisition of necessary skills such as planning, staff organization, resources and 
organization improvement processes. In this sense the formation of future social workers within social 
entities will result in an improvement of social work performance.
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PREVIOUS KNOWLEDGE

Relationship to other subjects of the same degree

There are no specified enrollment restrictions with other subjects of the curriculum.

Other requirements

Esta asignatura se vincula con el resto de asignaturas de la materia de Servicios Sociales de tal forma 
que, una vez se han estudiado los Sistemas de Bienestar y las Prestaciones del Sistema Público de 
Servicios Sociales, se ha adquirido la capacitación necesaria para ejercer como trabajador y trabajadora 
social de la intervención directa

OUTCOMES

1311 - Degree in Social Work 

- Students must be able to apply their knowledge to their work or vocation in a professional manner 
and have acquired the competences required for the preparation and defence of arguments and for 
problem solving in their field of study.

- Students must be able to communicate information, ideas, problems and solutions to both expert and 
lay audiences.

- 

- 

- Capacidad para interactuar con personas, familias, grupos, organizaciones y comunidades para 
conseguir cambios, para promocionar el desarrollo de los mismos y para mejorar sus condiciones de 
vida por medio de la utilización de los métodos y modelos deTrabajo Social, haciendo un seguimiento 
con regularidad de los cambios que se producen al objeto de preparar la finalización de la 
intervención.

- 

- Capacidad para promover el crecimiento, desarrollo e independencia de las personas identificando 
las oportunidades para formar y crear grupos, utilizando la programación y las dinámicas de grupos 
para el crecimiento personal y el fortalecimiento de las habilidades de relación interpersonal.

- 

- 

- 

- 

- Capacidad para trabajar de manera eficaz dentro de los sistemas, redes y equipos interdisciplinares 
y multiorganizacionales con el propósito de colaborar en el establecimiento de los fines, objetivos y 
tiempo de duración de los mismos contribuyendo igualmente a abordar de manera constructiva los 
posibles desacuerdos existentes.
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- 

LEARNING OUTCOMES

English version is not available

WORKLOAD

ACTIVITY Hours % To be attended

Theoretical and practical classes 45,00 100

Attendance at events and external activities 6,00 0

Development of group work 32,50 0

Study and independent work 10,00 0

Preparation of evaluation activities 5,00 0

Preparation of practical classes and problem 13,00 0

Resolution of online questionnaires 1,00 0

TOTAL 112,50

TEACHING METHODOLOGY

English version is not available

EVALUATION

English version is not available
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