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COURSE DATA

Data Subject

Code 33316

Name Organisational psychology

Cycle Grade

ECTS Credits 6.0

Academic year 2019 - 2020

Study (s)

Degree Center Acad. Period

year

1319 - Degree in Psychology Faculty of Psychology and Speech 3 Secondterm
Therapy

Subject-matter

Degree Subject-matter Character

1319 - Degree in Psychology 16 - Organisational psychology Obligatory

Coordination

Name Department

TORDERA SANTAMATILDE, MARIA NURIA 306 - Saocial Psychology

SUMMARY

The subject of Organizational Psychology isamed at students acquire and develop skills related with the
peoples’ development in organizations. Students will acquire a proper understanding of organizational
phenomena from an eminently psychological perspective.

The subject explores the different theoretical approaches that have been devel oped within the discipline
and collectively analyze the processes that become by social interaction.
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Also, since the intervention is a fundamental dimension of Organizational Psychology, the student is
expected to develop their skills through practical cases and problems to familiarize themselves with
possible work fields.

PREVIOUS KNOWLEDGE

Relationship to other subjects of the same degree

There are no specified enrollment restrictions with other subjects of the curriculum.

Other requirements

No requirements.

OUTCOMES

1319 - Degree in Psychology

- Students must have the ability to gather and interpret relevant data (usually in their field of study) to
make judgements that take relevant social, scientific or ethical issues into consideration.

- Know how to describe and measure interaction processes, group dynamics and group and intergroup
structures.

- Be able to identify group and intergroup problems and needs.

- Know how to describe and measure interaction processes, organizational and inter-organizational
dynamics and structures.

- Know how to analyse the context where individual behaviour and group and intergroup processes are
developed.

- Know how to select and manage tools, products and services, and identify stakeholders.
- Know how to provide appropriate feedback to patients.
- Be able to prepare oral and written reports.

- Understand the psychosacial principles of the functioning of groups and organizations, as well as the
basic laws of psychosocial processes.

- Know the main theories about the functioning of organizations and organizational behaviour.
- Know different methods of assessment and intervention in the field of organizations.
- ldentify recipients' needs and demands in the organizational field.

- Know how to select and implement the appropriate tools, products and services in organizational
contexts.
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LEARNING OUTCOMES

» To know the main theoretical approachesto the study of organizational psychology.

» Analyze the context in which behaviors are devel oped in organizations.

» Understand, describe, evaluate and diagnose the structure, climate and culture and organizational
processes.

* Identify problems and needs of organizations.

* ldentify/assess organizational results.

DESCRIPTION OF CONTENTS

1. Topic 1. Theoretical approaches.

Rationalist approaches of organizations: scientific management and bureaucracy theory.
The social dimension of organizations and human resources approaches. Organizations as political
systems and socio-cognitive approach.

2. Topic 2. Organizational Structure.

Organizational Structure: main dimensions and structural configurations.

3. Topic 3. Climate and organizational culture.

The climate and culture of organizations.
Organizational Climate and relationships with the environment.

4. Topic 4. Organizational processes.

Communication and Decision Making.
Power and Conflict in Organizations.
Equity and Justice in Organizations.
Leadership in organizations.
Organizational Learning.

5. Topic 5. Other themes in psychology of organizations.

Organizational Effectiveness.
Healthy Organizations.
Intervention in organizations.
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ACTIVITY Hours % To be attended
Theoretical and practical classes 60,00 100
Attendance at events and external activities 2,00 0
Development of group work 20,00 0
Development of individual work 20,00 0
Preparation of evaluation activities 30,00 0
Preparing lectures 9,00 0
Preparation of practical classes and problem 9,00 0
TOTAL| 150,00

TEACHING METHODOLOGY

» Exhibitions and presentations of the subject’ contents.

» Performance of practical activities (practice hours, supervised seminars and individual and group
EXEercises).

» Scheduled office hours (individual and / or in group).

 Preparation of work. Study, preparation and conduct of exams.

EVALUATION

Evaluation systems

SE1.-Rating of theoretical and practical content through oral, written or performance skills tests
(examination). It represents 50% of the final grade for the course.

SE2.- Oral or written presentation of reports, individual or group tasks, case reports, problem solving
cases and management of diagnostic tests (practical reports). It represents 30% of the final grade for the
course

SE3.- Active participation in classroom activities, seminars and workshops and motivation for the quality
of the learning outcomes (classroom activities). It represents 20% of the final grade for the course

SE1 will be recoverable in the second examination sitting. SE2 and SE3 will not be recoverable in the
second examination sitting.

Grading system

The qualification of the subject will abide to what is stipulated in the Reglament d'Avaluacio i
Qualificacié de la Universitat de Valenciaper atitols de Grau i Master (ACGUYV 108/2017 of May 30,
2017). Http://www.uv.es/graus/normatives/2017_108_reglament_avaluacio_qualificacio.pdf
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Minimum requirements:

Get at least 5 out of 10 in the assessment of theoretical and practical contents through oral, written or
performance skills (SE1, exam) to sum up the reports (SE2) and class activities (SE3). If the mark in the
exam islower, the mark of the other evaluation systems will not be added.

The writing of the reports and works must have a level corresponding to a university degree to be
evaluated (spelling, grammar, semantics...)

The detection of plagiarism in one or more of the works to be developed by the student (activities,
reports, both individually and in group), will be an automatic failing grade in the subject for the author/s
of the work/s

REFERENCES

Basic

- Lorente,L., Tordera,N., y Moliner, C. (2013) Practicas de psicologia de las organizaciones. Valéncia:
PUV.

- Martinez-Tur, V., Moliner, C. y Ramos, J. comp (2015). Psicologia de las organizaciones. Madrid.
Sintesis.

- Peir6, J. M. (1990). Psicologia de las Organizaciones (Tomo | y IlI). Madrid: UNED.

- Robbins, S. P., Judge, T., & Campbell, T. T. (2010). Organizational behaviour. Financial Times
Prentice Hall.

- Gilliland, S. W., & Paddock, L. (2005). Organizational justice across human resource management
decisions. International review of industrial and organizational psychology, 20, 149-175.

Additional

- Gil-Rodriguez, F. y Alcover, C. (Coord.) (2003). Introduccién a la Psicologia de las Organizaciones.
Madrid: Alianza.

Munduate, L. y Medina, F. J. (2005). Gesti6n del conflicto, negociacion y mediacién. Madrid: Piramide.

Osca, A. (2004) (Ed.). Psicologia de las Organizaciones. Madrid: Sanz y Torres.

Palaci, F. J. (2005) (Coord.). Psicologia de la Organizacion. Madrid: Pearson Prentice Hall.

ADDENDUM COVID-19

This addendum will only be activated if the health situation requires so and with the prior
agreement of the Governing Council
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CONTENIDOS

Se mantienen los contenidos inicialmente recogidos en la guia docente. La situacion de desaparicion dela
docencia presencial no hace necesario priorizar unos contenidos frente a otros para garantizar la
consecucion de |os objetivos de aprendizaje esenciales. Tampoco haimpedido impartir contenidos.

VOLUMEN DE TRABAJO Y PLANIFICACION TEMPORAL DE LA DOCENCIA

Se ha mantenido el volumen de trabgjo total. No se han afiadido actividades por el cambio de metodol ogia
docente. Se han eliminado las presentaciones en publico de las actividades practicas y de las actividades
de clase. Esta modificacién no afecta a los resultados del aprendizaje. Puede afectar ala competencia " Ser
capaz de elaborar informes orales..." Pero, a tratarse de una competenciatransversal del Grado, el
impacto queda neutralizado seguramente por €l trabajo que se desarrollara en otras materiasy en el TFG.
Respecto ala planificacion temporal de la docencia, se mantienen las sesiones en los diasy horas
programados alternandose en algunos casos con sesiones de trabajo y aprendizaje auténomo que pueden
realizarse durante el tiempo destinado a las sesiones programadas.

METODOLOGIA DOCENTE

L as clases presencial es se han sustituido por videoconferencia a través de Blackboard Collaborate,
locuciones grabadas en las presentaciones en power-point, materiales complementarios a aulavirtual, y/o
adaptando |os gjercicios préacticos que inicialmente se iban arealizar en clase para poderlos llevar a cabo
de forma no presencial. Se han mantenido |os horarios de | as sesiones presenciales en la mayoriade los
casos. Se han subido al aulavirtual los materiales de las clases. Las tutorias presenciales para el
seguimiento de las actividades de clase y practicas se han sustituido por sesiones de videoconferenciaa
través de Blackboard Collaborate. Se mantiene el programa de tutorias virtuales. Se mantiene €
procedimiento de solicitud de tutorias.

EVALUACION

(1) Lavaloracién de contenidos tedricos y practicos mediante pruebas orales, escritas 0 de desempefio de
destrezas (examen) (SE1) cambia su contribucion ala notatotal de la materia pasando del 50% al 30%.
Esta eval uacion se realizard mediante pruebas objetivas o de respuesta breve. Si el dia’hora de examen
algun estudiante tuviera dificultades técnicas (limitaciones en disposicion de equipamiento, fallos de
conexion...) deberd escribir inmediatamente a su profesor/a un correo usando la cuenta @alumni.uv.es,
identificandose y describiendo las dificultades, a fin de que se le comunigue un horario alternativo para
proceder mediante examen oral alamayor brevedad. Asi mismo, €l profesorado indicara con qué
herramienta se realizaria la conexion, la cual se podra establecer también mediante tel efonia usando
herramientas de videoconferenciay sera grabada.

(2). Lapresentacion oral o escritade informes, trabajos individuales o en grupo, casos clinicos, resolucion
de problemay manejo de pruebas diagnosticas (informes préacticos) (SE2) cambia su contribucién ala
notatotal de la materia pasando del 30% al 40%.

(3) Laparticipacion activa en las actividades de clase, seminariosy talleres y motivacion por la calidad de
los resultados del aprendizaje (actividades de clase, ahora realizadas de forma online) (SE3) cambia su
contribucion alanotatotal de la materia pasando del 20% al 30%.
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El profesorado podra requerir entrevistas individuales o en pequefio grupo mediante videoconferencia
paraverificar el grado de participacion y la consecucién de los objetivos que se persigan en cualquier
sistema de evaluacion. Declinar esta verificacion por parte del estudiante supondré no superar la
evaluacion en cuestion.

Se mantiene el requisito de obtener un 5 sobre 10 en €l criterio examen (SE1), para poder sumar la nota
de los otros sistemas de evaluacion: informes (SE2) y actividades de clase (SE3).

L as actividades no recuperabl es estaban realizadas, por 10 que el cambio en lamodalidad docente no
afecta alaevaluacion de esas actividades, que se mantienen como no recuperables.

El profesorado usaréalos sistemas de deteccion de plagios contratados por laUV en las evidencias de
evaluacion. La"copia' manifiesta de cualquier prueba, tarea, actividad o informe, ya seaindividua o
grupal, que sirva a efectos de evaluacion en la asignatura, imposibilitara superar la asignatura.

BIBLIOGRAFIA

La bibliografia recomendada se mantiene, pues es accesible.
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